CUSTOMER CHECK LIST

FURNITURE
All furniture must be moved from the area before work begins.  Failure to do so will result in the job being delayed.  Moving furniture is not the responsibility of Quality Hardwoods and not part of the job.  Please remember to clear out all closets.  Please disconnect or tie up any electronics, wires, internet cords, and routers, as they are often forgotten. 

APPLIANCES
Quality Hardwoods is not responsible for moving appliances.  Refrigerators and stoves must be moved for any kitchen install.  For sand and refinish jobs if the refrigerator and/or stove are not moved, we will get as close as our machines allow.

PETS
Pets must be contained and off the floor for the duration of our work.  Scratches, hair, paw prints, and other markings can prolong our work and damage a floor in its unfinished state.

ACCESS TO PROPERTY
Please keep driveway clear and available for parking of trucks and loading and unloading of equipment.  A clear and wide path for our equipment into the house is important.  Daily access (keys, garage code, lockbox, etc) to the property or someone to open and unlock the door each day is needed.

ELECTRICAL 
Some of our machines run on a 220 volt/30amp power.  A dryer or stove plug is acceptable.  We may need access to your panel box in case we trip a breaker or need to hook into the panel box directly.  Please make sure we have a clear path to the panel box.
